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A Person with Disability (PwD) Cell, also known as a Grievance Redressal Cell for Persons 
with Disabilities, serves to ensure equal opportunities and rights for individuals with disabilities 
within an institution or organization. Its primary functions include addressing discrimination 
and harassment, resolving grievances, and developing proactive strategies to create inclusive 
environments.  
 
FUNCTIONS: 
 
Common Functions of PWD and Barrier-Free Environment Cells 
 
Advocacy and Awareness: 

Promoting the rights and inclusion of persons with disabilities, raising awareness about 
accessibility standards, and educating the public about the importance of barrier-free 
environments.  

Policy Development and Implementation: 

Developing and implementing policies, guidelines, and standards related to accessibility, 
ensuring compliance with relevant regulations, and monitoring the effectiveness of 
accessibility measures.  

Accessibility Audits and Assessments: 

Conducting regular audits of buildings, infrastructure, and information systems to identify 
and address barriers, and providing recommendations for improvements.  

Technical Assistance: 

Providing technical expertise and support to building owners, developers, and designers to 
ensure compliance with accessibility standards during construction and renovation. 
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Training and Capacity Building: 

Organizing training programs for professionals and the public on accessibility principles, 
standards, and best practices.  

Dispute Resolution: 

Handling complaints and disputes related to accessibility, ensuring that individuals with 
disabilities have access to support and redressal mechanisms.  

Monitoring and Evaluation: 

Tracking the progress of accessibility initiatives, evaluating their effectiveness, and 
making necessary adjustments to improve outcomes.  

Collaboration and Partnerships: 

Working with government agencies, non-governmental organizations, and other 
stakeholders to promote accessibility and create barrier-free environments.  

Accessibility in Digital Media: 

Ensuring that websites, applications, and other digital platforms are accessible to 
individuals with disabilities, providing assistive technologies and support.  

Accessibility in the Built Environment: 

Ensuring that buildings, infrastructure, and public spaces are accessible to all, including 
ramps, elevators, accessible restrooms, and signage 
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